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Smart Home Device Setup Challenges

This report examines the
actual and perceived
complexities and security
risks that may serve as
barriers to adoption of
smart home and other
emerging connected
devices.

It highlights the impact
of these concerns and
examines support
strategies designed to
overcome them. The
report forecasts the
technical support needs
generated by smart
home devices.

Problems in Setting Up Smart Home Devices (2015 - 2016)

Smart Home Device Owners in U.S. Broadband Households
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Difficulty learning how to use it
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“There is a negative correlation between poor product experiences and repeat
purchases from a given brand. Brands must implement strategies that ensure
customers have great experiences throughout their journey with the brand'’s
products,” said Patrice Samuels, Research Analyst.
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